IN THE SUPREME COURT OF TEXAS

Misc. Docket No. _J I 8 0 {?, 1

ORDER APPROVING RULES GOVERNING COURT REPORTER CERTIFICATION
AND COURT REPORTING FIRM REGISTRATION

ORDERED that:

Pursuant to Chapter 52 of the Texas Government Code, this Court approves the following
Rules Governing Court Reporter Certification and Court Reporting Firm Registration. This Order
repeals and supersedes prior Orders relating to the Standards and Rules for Certification of Certified
Shorthand Reporters and the Orders in Misc. Docket Nos. 96-9210,03-9197,04-9111, and 04-9112.
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RULES GOVERNING COURT REPORTER CERTIFICATION
AND COURT REPORTING FIRM REGISTRATION

PURPOSE

The purpose of these rules is to provide a mechanism to certify court reporters and
register court reporting firms and to ensure that these individuals and firms
perform their responsibilities in a professional and competent manner. The
Supreme Court of Texas prescribes these rules pursuant to its authority under
Chapter 52 of the Texas Government Code.

DEFINITIONS
(a) “Board” means the Court Reporters Certification Board.
(b) “Certification” means a certification issued by the Supreme Court of

Texas on the Board’s recommendation.

() “Code of Professional Conduct” means the Code of Professional Conduct
for Certified Shorthand Reporters and Court Reporting Firms adopted by
the Board and approved by the Supreme Court of Texas.

(d) “Court reporter” and “shorthand reporter” mean a person who engages in
shorthand reporting.
(e) “Court reporting” and ‘“shorthand reporting” mean the practice of

shorthand reporting for use in litigation in the courts of this State by

making a verbatim record of an oral court proceeding, deposition, or

proceeding before a grand jury, referee, or court commissioner using
written symbols in shorthand, machine shorthand, or oral stenography.

() “Court reporting firm,” “shorthand reporting firm,” and “affiliate office”
mean an entity wholly or partly in the business of providing court
reporting or other related services in this State. A court reporting firm,
shorthand reporting firm, or affiliate office is considered to be providing
court reporting or other related services in this State if:

(1) Any act that constitutes a court reporting service or shorthand
reporting service occurs wholly or partly in this State;

2) The firm or office recruits a resident of this State through an
intermediary located inside or outside of this State to provide court
reporting services, shorthand reporting services, or other related
services in this State; or

(3) The firm or office contracts with a resident of this State by mail or
otherwise and either party is to perform court reporting services,
shorthand reporting services, or other related services wholly or
partly in this State.

(2) “Director” means the Director of the Board.

(h) “Official court reporter” means the shorthand reporter appointed by a
judge under Section 52.041 of the Texas Government Code as the official
court reporter for a particular court.

(1) “Registration” means a registration issued by the Board.

() “RPR” means the Registered Protessional Reporter certification issued by
the National Court Reporters Association.



(k)

“Uniform Format Manual” means the manual approved by the Supreme
Court of Texas that governs the form of official reporters’ records and
freelance transcriptions.

IIl. GENERAL PROVISIONS
Board Responsibilities. The Board shall develop or oversee the following:

(a)

(b)

(N

(2)
€))

C))

&)
(6)

(7
(8)

)

The application process used for court reporter certification and
court reporting firm registration;

Administration of the examination required by Rule V;
Determination whether applicants have met the requirements for
certification and renewal;

Certification to the Supreme Court of the name of each qualified
applicant who passes the examination required by Rule V;
Administration and enforcement of these rules;

Review and determination of complaints regarding court reporters
and court reporting firms;

Maintenance of all appropriate records relative to certification and
registration;

Approval of curriculum for court reporter career schools and
colleges and court reporter programs in technical institutes and
public community colleges; and

Approval of continuing professional education courses for certified
court reporters.

General Provisions.

M

(2)

General Procedure.

(A) A majority of members of the Board shall constitute a
quorum.

(B)  After a quorum has been established at a Board meeting,
the Board may decide, upon a majority vote of those
present, any matter properly before it.

(C) The Chair or his/her designee shall preside at Board
meetings.

(D)  The Chair may grant continuances with regard to hearings
and other matters before the Board.

Methods of Service.

(A)  Service of any written notice or other document required to
be served under these rules may be accomplished:

(1) By delivering a copy to the person to be served, or
their attorney, either in person or by agent or by
courier receipted delivery or by registered or
certified mail, to the person’s last known address; or

(ii) By fax, to the person’s current fax number.

(B)  Service by mail shall be complete upon deposit of the
notice or other paper, enclosed in a postage-paid, properly
addressed envelope, in a post office or official depository
under the care and custody of the United States Post Office.



Service by fax shall be complete upon confirmation of
receipt. Service by fax after 5:00 p.m. local time of the
recipient shall be deemed served on the following day.

(C)  The Board may give a person the option of being served by
electronic mail.

IV. REQUIREMENT OF CERTIFICATION OR REGISTRATION
Certification of Court Reporters.

(a)

(b)

(©)

(d)

(D

(2)

3)

A person may not engage in shorthand reporting in this State or be

appointed an official court reporter or deputy court reporter unless

that person is certified as a shorthand reporter by the Supreme

Court of Texas.

A certification must be for one or more of the following methods

of shorthand reporting:

(A)  Written shorthand;

(B)  Machine shorthand;

(C)  Oral stenography; or

(D)  Any other method of shorthand reporting authorized by the
Supreme Court.

A person may not assume or use the title or designation “court

recorder,” “court reporter” or “shorthand reporter,” or any

abbreviation, title, designation, words, letters, sign, card, or device

tending to indicate that the person is a court reporter or shorthand

reporter, unless the person is certified as a shorthand reporter by

the Supreme Court of Texas. Nothing in this rule shall be

construed to either sanction or prohibit the use of electronic court

recording equipment operated by a noncertified court reporter

pursuant and according to rules adopted or approved by the

Supreme Court of Texas.

Registration of Court Reporting Firms.

(M
)

A court reporting firm and its affiliate offices must register with
the Board.

A court reporting firm may not use the title or designation “court
recording firm,” “court reporting firm” or “shorthand reporting
firm” or any abbreviation, title, designation, words, letters, sign,
card, or device tending to indicate that the firm is a court reporting
firm or shorthand reporting firm, or offer services as a court
reporting firm or shorthand reporting firm, unless the firm and its
affiliate offices are registered with the Board.

Expiration. A certification or registration expires at 12:01 a.m. on January
1 following the second anniversary of the date on which it was issued
unless the certification or registration is renewed before that time pursuant
to Rule VII. Thereafter, the certification or registration expires at 12:01
a.m. on each second January 1 unless renewed.

Exemptions. These rules do not apply to:



(e)

(1) A party to the litigation involved, the party’s attorney, or a full-
time employee of either; or

2) Court reporting services performed outside of this State by a
shorthand reporter who is not certified in this State for use in a
court proceeding in this State, provided that the work resulting
from those services is produced and billed wholly outside of this
State.

Employment of Non-Certified Court Reporters.  Subject to the

requirements of Rule IX(b)(3) and (4), nothing in these rules shall be

construed to prohibit the employment of a non-certified shorthand reporter

until a certified shorthand reporter is available in the judicial district where

services of a shorthand reporter are desired.

V. CERTIFICATION

(a)

(b)

Certification Requirements. To qualify for certification, a person must
pay all required fees, comply with the application procedures, and comply
with the following requirements:

g8 Pass an examination as required by the Board in one or more of the
methods of shorthand reporting authorized by Rule IV(a)(2).

(2) Provide the Board with his or her Texas and national criminal
history records by having his or her fingerprints submitted to the
Texas Department of Public Safety (DPS), to be used by DPS for a
Texas criminal history search and forwarded to the Federal Bureau
of Investigation for a national criminal history search. The
criminal history records will then be forwarded to the Board. The
Texas and national criminal history searches must be conducted no
earlier than 90 days preceding the date the application is submitted.

(3) Beginning on September 1, 2011, a person must also be a high
school graduate or possess the GED equivalent to qualify for
certification.

Criminal History Evaluation Letter.

g} A person may request the Board to issue a criminal history
evaluation letter regarding the person’s eligibility for certification
if the person:

(A) s enrolled or planning to enroll in an educational program
that prepares a person to be a certified court reporter or is
planning to take the certification examination required by
the Board; and

(B) Has reason to believe that the person is ineligible for
certification due to a conviction for a felony or
misdemeanor offense.

(2) A request under section (b)(1) must be in writing and must state
the basis for the person’s potential ineligibility. The requestor
must provide the Board with his or her criminal records pursuant to
section (a)(2). The Board may request additional information from
the requestor.
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3)

)
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If the Board determines that a ground for ineligibility does not
exist, the Board shall notify the requestor in writing of the Board’s
determination on each ground of potential ineligibility.

If the Board determines that the requestor is ineligible, the Board
shall issue a letter setting out each basis for potential ineligibility
and the Board’s determination as to eligibility.

The Board must provide notice under section (b)(3) or issue a letter
under section (b)(4) not later than the 90™ day after the date the
Board receives the request.

Application Procedures.

(D
@)

(3)

(4)

)

(6)

Requirements. A person seeking certification shall file all required
forms and pay all required fees, as determined by the Board.
Application. An application for certification shall be either
typewritten or computer-generated on forms furnished by the
Board. The application must state whether the applicant has been
convicted of a felony or misdemeanor other than a minor traffic
offense or juvenile offense. The application and the information it
contains shall be sworn to by the applicant as being true and
complete.

Supplementary Information. In appropriate circumstances, the

Board may require an applicant to submit information in addition

to that called for on the application form, including requiring an

applicant to submit to a personal interview before the Board, any
of its individual members, or any authorized representatives.

Application Fee. An applicant shall submit a non-refundable

application fee as required by Rule XIV along with the completed

application form.

Application to Take Examination. To take an examination, an

applicant for certification must file the required forms and pay the

required fees according to the deadlines established by the Board.

Statement of Proficiency. Prior to or simultaneously with the

submission of an applicant’s application to take Part A of the

examination, the applicant shall submit a statement of proficiency.

(A)  The statement of proficiency shall be on the form provided
by the Board and shall contain the certification of a court
reporting school instructor.

(B)  If the applicant attended and learned court reporting skills
at a court reporting school, the statement of proficiency
shall be countersigned by the appropriate administrative
officer of the school.

(C)  The person making the certification required in (A) above
shall certify that the applicant has satisfactorily passed at
the rate of ninety-five percent (95%) accuracy at least two
tests on new material of each of the following:

(1) Five minutes of two-voice dictation of questions
and answers given at 225 words per minute;
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D)

(B)
(F)

(G)

(H)

Y

(i)  Five minutes of dictation of jury charge given at
200 words per minute; and

(1))  Five minutes of dictation of selected literary
material given at 180 words per minute.

The tests required by (C) shall be administered and graded

by the person so certifying and shall be taken by the

method of shorthand reporting for which the applicant has

applied for examination. The two tests must have been

taken and passed no more than one year apart.

The applicant may not be assigned to an examination until

the Board receives the statement of proficiency.

If the Board has on file a valid statement of proficiency for

an applicant, the applicant is not required to file a new

statement of proficiency. A statement of proficiency is

valid for one year from the date of the last proficiency test

in (C) above and must be valid on the date of the

examination for which the applicant has applied.

In lieu of the statement of proficiency, an applicant who is

certified as an RPR, or certified pursuant to a national

examination that the Board determines is of equivalent or

greater degree of difficulty than the RPR examination, may

submit a letter from the certifying organization.

The letter submitted under (G) must:

(1) Be an original on the certifying organization’s
letterhead;

(11) State the certification that the applicant has attained
and the date the certification expires; and

(iii))  Attest to the fact that the applicant has passed the
exam for the certification and is currently certified
and in good standing. The national certification
must be valid on the date of the Texas examination
for which the applicant has applied.

The letter submitted pursuant to (G) is valid until the next

expiration date of the applicant’s national certification.

Filing Timeliness.

(A)

(B)

The completed certification and application forms,
statement of proficiency, and application and examination
fees shall be submitted to the Board no later than midnight
on the date(s) established by the Board. For the purpose of
determining filing timeliness, the required forms and fees
shall be deemed submitted when actually received at the
Board office or when postmarked as having been mailed
prior to midnight on the date established by the Board.

If an applicant timely files the forms required to take the
examination but the forms are incomplete or are otherwise
insufficient, the Board may consider the forms if, within



(d)

seven (7) days of receiving notice that the forms have been
rejected, the applicant corrects the insufficiency and pays a
late fee as set out in Rule XIV.

(8) Processing of Application. Upon receipt, Board staff will check
each application to determine whether the form is complete and
whether the applicant has indicated compliance with all
requirements. The Board’s staff may verify the information in the
application. An incomplete application will be returned to the
applicant for completion or for explanation of any omission.

Examination.

(1) Examination Components. Each test will be given in two (2) parts
to be designated Part A and Part B.

2) Part A Component.

(A)  Part A will be composed of five (5) minutes of two-voice
dictation of questions and answers given at 225 words per
minute, five (5) minutes of dictation of jury charge given at
200 words per minute, and five (5) minutes of dictation of
selected literary material given at 180 words per minute.

(B)  Each applicant shall personally take down the test and shall
reduce the takedown to writing on a manual or electric
typewriter or computer.

(C)  The minimum passing grade on each section of Part A is
ninety-five percent (95%) accuracy. An error shall be
charged for:

(1) Each wrong word;

(ii)  Each omitted word;

(iil)  Each added word not dictated;

(iv)  Each contraction where read as two (2) words;

(v) Two (2) words where read as a contraction;

(vi)  Each misplaced word;

(vil) Each misplaced period that materially alters the
sense of a group of words or a sentence;

(viil) Each misspelled word;

(ix)  Each plural or singular if the opposite was dictated;
and

x) Each wrong number.

(D)  Applicants may use a dictionary during Part A.

(E)  Applicants will be allowed three (3) hours to complete the
transcription of Part A of the test. If time permits, an
applicant may review his or her transcript but may use only
the original takedown from which the transcript was
prepared to review the transcript.

3) Part B Component.

(A) Part B of the test shall consist of objective questions
touching on elementary aspects of court reporting, spelling,
and grammar and Texas rules and procedure.
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(6)

(7

(8)
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(B)  Applicants may not use a dictionary during Part B.

(C©) The minimum passing grade on Part B is seventy-five
percent (75%).

Passing One Component. An applicant who passes Part A or Part

B of the examination but fails the other part will not be required to

be re-examined on the part that the applicant passed.

Cheating. An applicant who cheats on the examination shall be

disqualified and may not take the examination again until two (2)

years have elapsed from the date of the examination at which the

applicant was disqualitfied.

Notification of Results of Examination. The Board will notify

applicants of the results of an examination as follows:

(A) If the examination is graded by members of the Board,
within 30 days of the date of the examination; or

(B) If the examination is graded or reviewed by a testing
service, not later than the 30™ day after the date the Board
receives the results from the testing service.

(C)  Successful examinees will be notified of the number of
errors on their examination; unsuccessful examinees will be
notified of the number of errors made.on the component of
the examination that they failed.

Request for Analysis. If requested in writing by a person who fails

an examination administered under these rules, the Board will

furnish the person with an analysis of the person’s performance on
the examination.

Re-grading Procedure.

(A)  An applicant who fails an examination may request that the
examination be re-graded by sending a written request to
the Board office within twenty (20) days of the date of
notice that the applicant has failed the examination.

(B) If an applicant’s examination is re-graded, the Board will
inform the applicant of the results of the re-grading for all
portions of the exam.

Request for Review. Upon receipt of the re-grading results, the

applicant may request a personal review of the examination with a

member of the Board Certification Committee. The request for a

personal review must be in writing and must be filed with the

Board within twenty (20) days of the notice of the re-grading

results.

Certification to Supreme Court. The Board shall certify to the Supreme
Court of Texas the names of applicants who have completed all
application requirements and are determined on examination by the Board
to be qualified in professional shorthand reporting. In its certification, the
Board shall specify the method or methods of reporting used by each
successful applicant in taking the examination.



